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4 September 2019

Important Information — Sigma-Aldrich® (Merck) Delivery Charges

As a supplier of Sigma-Aldrich® chemicals, please be advised that, with immediate effect, we are no longer
able to provide free of charge delivery on this brand of chemicals. We find ourselves in an unenviable
position where, previously, Sigma-Aldrich® gave us free delivery which, in turn, we passed on to you.

However, as Sigma-Aldrich® is no longer delivering free of charge, we have had to, reluctantly, accept this
imposition and are left with no option but to pass these delivery charges onto our customers.

What does this mean for you?
Whenever you place an order with SLS for a Sigma-Aldrich® branded chemical there will be a £20.00

delivery charge applied to the order. We fully appreciate that this is not ideal, but please be assured that
we will continue to offer you the most cost effective and suitable products available.

Please contact your customer services coordinator on the contact number below and they will be able to
advise you on the best choice of product and delivery for your requirements. Rest assured we are always
here to help.
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